Birdwatching Holidays in Spain, Morocco & more...

Boletas Birdwatching Centre
22192 Loporzano, HUESCA, Spain.
Tel/fax 00 34 974 262027, UK 0116 2889318.
e-mail: josele@boletas.org
www.birdingspain.com
Josele J. Saiz — NIF 38491538A

BOOKING FORMACCOMMODATION, 2013-14

PLEASE PRINT ALL DETAILS CLEARLY

Full name as per Passport 1. date of birth

Full name as per Passport 2. date of birth

Address with Postcode

Post Code

Contact Tel. No./Code Home Mobile
Passport Details:-

Person 1 - Citizenof ...........cccooooiiin. Number ...........coooeeee. Start ... End ..o

Person 2 - Citizenof .............cocoiiiins Number ............ooeeene. Start ..., End ...
Your e-mail address
Accommodation Required
Boletas..........ccccvvevennnnen. Arfive ..o Depart .....ccooviiii No. of nights ...............
Lecera (Dupont’s Lark).... Arrive ................ocooeiiinis Depart ....cccoovieiiiiii, No. of nights ...............
Hotel Acher.................... Arfive ... Depart .....covviiiii, No. of nights ..............

Board will usually be ‘half board/wine/picnic’. State if different, i.e. ‘half board only’ or ‘bed & breakfast only’

Do you require a Single Room ? (supplement applieS) ......ccoiiiiiiiiiiiiir

Do you require any guided days ? State ...
Do you have any special dietary requirements or food you don'teat ? Pleasetellus .........................
Deposit enclosed (£15 or 20€ per person, per night) Currency .................... Amount ......................

Cheques to be payable to ‘Boletas Birdwatching Centre’ please. (Ask us if your currency is different)

Signature ... Date ....cooovviiii

PLEASE SEND THIS BOOKING FORM WITH YOUR DEPOSIT TO THE ABOVE ADDRESS




BOOKING CONDITIONS

Booking: A reservation is only made when Esther Diago has accepted the completed booking form and appropriate
booking deposit. The person signing the booking form accepts responsibility of booking on behalf of all those
included on the form. (Note: bookings made within one month of arrival must be accompanied by full payment —
equivalent based on the Exchange rate amount will be advised).

Booking confirmation: On receipt of your booking and payment, Esther Diago will send you written (email)
confirmation, following which it is your personal responsibility to take out travel insurance, not only for the
time you are away, but for the period between booking and the start of the tour — should you have to cancel.
See Cancellations below.

Payments: Accommodation payments are priced in Euros or US$. We regret that that we cannot accept card
payments, so it will be cheapest for you to pay us by cheque in your ‘own currency’. Our charges for cashing your
cheque will be 2% less than the current market rate, so when your balance is due — one month before you are due
to arrive - we will write to you, tell you how much your deposit was worth and advise you of your due balance, for
which you will need to ask us a conversion rate at the time you pay. You may of course settle your account earlier if
you feel that exchange rates are more favourable. There may be occasions when we can accept Euros CASH and
we will advise you of that if applicable.

Our 2% ‘rate deduction’ is actually less than the exchange rate applied by banks when you use your card, but we do
not include this into our prices as some of our clients will already have Euro bank accounts.

Our accommodation costs do not include guiding (you can request that as an extra), flight tickets (you choose
the most convenient for you), any expenses incurred in getting to/from your place of stay, first day lunch, or any
items of personal expenditure. We will however provide you with local birdwatching information at the time of your
visit.

Cancellations: Notice of cancellation can only be accepted in writing/email by the person who signed the
booking form and will take effect on the day such notice is received by us. In the event of cancellation more
than one month before the first accommodation date, we will not refund the booking deposit. For
cancellations received within one month of that same date you will forfeit full payment in respect of Hotel
Acher and at Lecera, but any refund for Boletas will be at our discretion.

Accommodation: We offer comfortable, good quality accommodations. All rooms have private facilities. The
accommodation prices are based upon twin occupancy. Clients requiring single accommodation should state this at
time of booking, as a small supplement will be charged.

Smoking: Smoking is not permitted within the accommodations we offer..

Air Travel: As you will notice none of our prices include air travel, for the obvious reason that the current
opportunities for cheap flights from Britain to Spain and elsewhere in Europe are so readily available and often from
an airport local to you. Zaragoza (ZAZ) is the nearest airport to Boletas (one hour plus), but Barcelona (BCN) (2.5
hours) offers you early arrivals and later departures to maximise your time.

Liability Insurance: In addition to the personal travel insurance we have recommended above (Booking
Confirmation), please note that we have arranged our own policy, for all eventualities while you stay with us - with a
maximum cover of £50,000.

Complaints: In the unlikely event that you have a complaint, please notify us as soon as possible in order that we
may assist you and hopefully deal with it to your full satisfaction. If it is not dealt with to your satisfaction on the spot,
then the nature of the complaint should be stated in writing promptly and preferably within 28 days of the date
scheduled for your return from the holiday.



